MidPenn Legal Services is closed to the public for walk-ins. We continue to
operate by telephone. Our local # is 623-6189, and our intake # for new
applicants to apply for service is 800-326-9177.

Unfortunately, our attorney here in Bedford is retiring, and Tuesday, 3/24, is his
last day. The types of cases he handled here in-house are closed until we get a
new attorney. (Divorce, Custody, PFA’s, Public Assistance, SSI, Power of Attorneys,
and Unemployment Compensation)

However, our telephone advice is still open for the following types of

cases: Housing (Public & Private) & Utilities, Foreclosure and Property Tax Sales,
Consumer (including BR & credit card lawsuits), expungements, and restoration of
driver’s license

If the applicant isn’t sure what type of case their case would fall under, they
should contact our 8004# listed above to speak with someone.

Blair Family Solutions is still providing Family Based Services for Bedford
County. We currently are not doing face to face contact to ensure safety to all
our clients and staff, however have been approved to do telehealth via phone
contact or HIPPA compliant video conferencing

Love INC Our office is not open to the public, but Love INC Staff is answering voice
mail messages and webs notices to the best of our ability.

Grane Hospice Care is operating as usual and available 24/7 for our patients,
families and nursing facility needs.

Milestone Physical Therapy

Birth to 3 early intervention was directed to suspend all face to face
services yesterday. Our outpatient clinic is still open at this time but we
have rearranged schedules to minimize the number of people in the
building and to allow extra cleaning between patients. We are also
screening everyone at the door.
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First Choice In Home Care remains open regular hours, Mon — Fri 8 am to 5
pm. Our caregivers are providing needed help in our client’s homes, following
recommended infection control precautions

Home Nursing Agency Nurse-Family Partnership Please continue to send
them to us as you normally did. I assure you that we will do our best to
contact these women as timely as possible to enroll them into the Nurse-
Family Partnership program. I will personally maintain frequent contact

with them, keeping them informed of the expected length of time until
enrollment. In order to maintain fidelity to the Nurse-Family Partnership
model, clients must be enrolled in the program by the end of 28 weeks
gestation. If we are unable to accomplish that, or if the woman chooses not
to enroll in NFP, we will provide her with contact information for other
appropriate community resources available to her.

Lisa Miller 814-241-6436 cell

Allegany College of Maryland has extended spring break through March 21,
2020. All credit classes shift to online beginning March 23, 2020. ACM is
operating under strict protocols in an effort to protect our students, staff, faculty,
and community. The campuses are open but with essential personnel to ensure
business continuity. Continuing education and workforce development classes
have been cancelled through April 5, 2020.

The Meadows Psychiatric Center does not operate in Bedford County but we do
have admissions from Bedford County and we are continuing to take

patients. We are in contact with the CDC and following their directives. Our
protocol is to screen patients, employees and contractors upon arrival and we
have implemented additional cleaning and sanitization protocols. All visitation of
patients has been suspended at this time and we are utilizing technology for
patients to stay connected with their loved ones.

DBHS is open and seeing consumers in the office or giving them an option for
talking to the doctor and therapists by telephone. Our doctors also do telepsych
services. The Blended Case Managers have the option to work from home
contacting their consumers by phone or in the office if they choose. Psych. Rehab



is doing phone contacts, as well as Supportive Housing. The Crisis department is
operating as normal; as is the Administrative Case Management department.

Family Assistance Centers of the PA Army National Guard State Family Programs
are still operating but with changes. We are available 24/7 via cell phone for
emergencies and crisis response as always. Our offices are physically closed and
we have been given the directive to work from home through at least the end of
March. Resources, suggestions, case management, etc. still continue through the
pandemic to assist Service Members, Veterans and Military Families of any
branch, any era as needed.

Bedford Aging Office is closed to the public but we are still providing all needed
assessments over the phone including Level of Care, NATS, HDM applications and
Care Giver Support applications.

Referrals are still being taken and processed as usual — there are waiting lists for
some services.

In-Home Providers are still providing services in consumer’s homes except if the
consumer wishes to stop services. All In home providers are taking precautions
for their staff and consumers.

APPRISE services are being done over the phone

At this time all staff are working from the office, not from home.

CART has not curtailed services but we have had a lot of cancelations so seniors
are self-limiting unnecessary travel. At this time there are no plans to stop CART
unless PennDOT requires us to.

HDM are going on as usual with drivers limiting contact with the consumers.
Senior Centers are closed, but meals for those who participate in the Senior

Center will still be provided but not in a congregate setting — details on delivery
are still being worked out.



Your Safe Haven, Inc has one staff in the office from 9-4:30pm Monday -Friday.
Counselors are available after hours and weekends as they usually are. When the
office is closed, callers to the agency will get a message and a prompt to speak to
a Counselor. These calls connect directly to their cell phones so no need to leave a
message and wait on a call back. We are assisting clients with PFA’s and other
related matters as usual.

Bayada is still running and providing care to our clients and taking all precautions
as mandated.

Nulton Diagnostic & Treatment Center is currently open and providing services.

Alleghenies United Cerebral Palsy is offering Service Coordination
services across PA and our offices are open regular hours, 8am-4pm. Our
SC are all working remotely.

Encompass Health Rehabilitation Hospital of Altoona is fully operational and
accepting patients.

Interim Health Care is still operating in our Altoona, Johnstown and Somerset
locations Monday- Friday 8am- 5pm.
We continue to provide 24-hour care to our clients in the home.

American Red Cross Greater Pennsylvania Region

Although most of our staff/volunteers are working remotely we are still available
24/7 365 days through our normal channels.

Our Altoona and DuBois offices are closed, the Johnstown office remains open
with limited access, this is due to the blood donor center and manufacturing that
happens at this site.

Conemaugh Home Health is functioning 24/7 caring for patients in their home.

Community LIFE’s Day Center is closed to participants and all staff continue to
work to provide all care and support within the participants home.

PA Careerlink Bedford is temporarily closed to the public however we are
working from home and we have the availability to have all calls to our main




office # 623-6107 Transferred to a cell phone where our receptionist (Sharon A.)
will assist.

« Goodwill Staff (Sharon A., Rhonda, Robert, Kaytlyn, Erin) are accessible by
Work Cell Phones, Texts, Email and virtually by ZOOM or Google Hangouts.
« Tammi and Joe are available by email or Skype.

We also have a CHAT feature on

our https://www.gocareerlink.org/counties/bedford-county/

As well as PA Facebook Page www.facebook.com/PACareerLinkBedfordCo/
Our website access is also available www.pacareerlink.pa.gov

We are continuing to provide services to employers and job seekers

The Center for Independent Living of South-Central PA is still in the office to
offer help (and hope!) and resources to individuals. We cover a seven-county
region; including Bedford. Our office (in Altoona) is not open to the public, and
we have had to suspend visits to homes, but we are able to take calls and help
connect consumers to the resources that are open. We plan to utilize
telecommunication platforms to offer support groups and contact with others.

Alleghenies Unlimited Care Providers is providing in PAS in home care for the
disabled and aging.

UPMC HH and Family Hospice is still providing home health and Hospice care
24\7 to patients, in their place of residence, who qualify for services.

Tammy Hess ( Jesse Toppers Office)
| will be working from home until at least march 30. phone calls are coming to my
home

Personal Solutions Inc. will be operating normal business hours/operations. All
Drug and Alcohol Addiction Services are being offered. We are M-F 8:30-4:30.
The Department of Drug & Alcohol may opt to limit contact visits with clients in
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the future, in which case we will provide assessments/case management by
telephone.

Bedford County Children and Youth Services are operating we are a 24/7 hour
operation. We are providing food for families and picking up food for children
from schools and delivering food from schools to families.

Interim Health Care is still operating in our Altoona, Johnstown and Somerset
locations Monday- Friday 8am- 5pm. We are closely monitoring our clients and
staff. We currently do not have staff to cover new clients at this time.

The Bedford office of Family Behavioral Resources is open as usual.

We offer Outpatient services to adults and children at this time. We also
medication management via telepsych. Our BHRS services are limited to our own
consumers If anyone needs our help, please let me know

we are open Monday, Tuesday, Thursday, Friday 8 am- 5pm and Wednesday 8am-
4pm

Center for Community Action will be closed to the public at all our offices until
Aprill, 2020. Programs that will continue through remote contact include LIHEAP
Crisis, Weatherization Services, Early Learning Resource Center, Medical
Assistance Transportation Program. Program Managers will be in contact with
current participants regarding services that are still operating.







